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NEGROS ISLAND REGION

REGIONAL MEMORANDUM
No.      C50     ,s.2026

VALIDATION AND FINALIZATION OF THE DEPED CITIZEN'S
CHARTER 2026 EDITION

TO:     OIC-Assistant Regional Director
Schools Division Superintendent of Negros Occidental
All Others Concerned

1.   Attached is the DM-OUHROD-2026-0049 dated January  12, 2026 on the
conduct of the Validation and Finalization of the Deped Citizen's Charter 2026
Edition  on  February  3-6,  2026  at  the  National  Education  Academy  of the
Philippines-NCR, #20 Cepeda Street, Conception Marikina City.

2.     The following are the participants:

Name I)esignation Station
Atty. Ronald P. Villanueva, Jr. OIC-Attorney IV RO-NIR
Noli A. Mendo2a Administrative Officer IV/ SD0 Negros

OIC- Administrative Officer V Occidental

3.    The participants shall confirm attendance by registering through the link
provided in the attached Memorandum from the Office of the Undersecretary
for Human Resource and Organizational Development.

4.    Travel expenses shall be charged to local funds,  subject to the existing
accounting and auditing rules and regulations.

5.   Immediate dissemination of and compliance with this Memorandum are
desired.

-IR£#tiD,CBSO Ill
Regional Director

De?'ED   @
B^co,'c p,ue,|,^s

Address: Batl.nguel, Dumaguete City, 6200
Telephone Nos:
Email Address:  nir@deped.gov.ph
Website: depednir.net
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OFFICE OF THE UNDERSECRETARY

HUMAN RESOURCE AND ORGANIZAT]ONAI. DEVELOPMENT

MENOENDUM
DM-OUHROD-20260049

TO                     :   Bureau of Education Aeseesment
Bureau ®f Human Resource and Organizational Development
Natloaal Educators Academy of the Phlllpplne8
Admlhistrative Service
Finance Servic.
Infomatlon and Communic&tlonB Technology Service
Legal Service
P`ibllc Affairs Services
Bducatlon Facllltice I)lutlon
AII Regional OfflceB

FROM

SUBJBCIT

DATE

"FREul.i
E+sogned by
Wlifedo Cabral

AI}RE6,7:18:12AM
Undersecreta.ry r
Humcrn Resou:roe and organizational Deuetopmerit and Imf last:ructure
Vise Chalaperson, DepEd Comnvittee on Anti-Red Tape

VALIDATION  AND  FINALIZATION  OP  THE  DBPBD  CITIZEN'S
CIIARTBR 2026 EI)ITION

12 Januny 2026

In continued adherence to Republic Act (RA) No. i 1032, otherwise known as the Ease
Of Doing  Business  arid  Bfficierit  Goverr[merit  SenJice  De:llijeng  Act  Of  2018,  whif=h
mandates  government  agencies  to  establish  and  maintain  current  and  updated
service  standards  through  their  respective  Citizen's  Charters,  the  Department  of
Education (DepEd) Committee on Anti-Red Tape (CART) Secretariat is set to conduct
its writeshop to review the service charters for internal services of Regional Offices
and Schools Division Offices on January 27-30, 2026   (Luith quproLted AJ3 IVo. 2025-
CO-10994).

To  finalize  the  outputs  of the  said  writeshop  and  review  the  service  charters  for
external services, the Bureau of Human Resource and Organizational Development-
Organization  Effectiveness  Division  (BHROD-OED),  in  its  capacity  as  the  DepEd
CART Secretariat, a workshop on the Valldatlon and Flnallzation of the l}epEd'®
Cltizen'B Charter 2026 Edition shall be conducted on Febriiary 3-6, Z026 at the
National Educators Academy of the Philippinc8 - National Capital Region, #20
Cepeda Street, Concepcion, Marikina City.

beSffB   ®
Room  102, Riz819uildlng,  DepEd Complex, Meralco Ave.,  Pa5ig Cfty 1600

Telephone Nas. : (+632) 86337206, (+632) 8§318494

Small Address: usec.hred®deped.gav.ph  i  Website : `i/ww,deped.cow.oh
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The detailed program of activities is attached as Annex A for reference and guidance.

To ensure that all offices at the central, regional, and schools division levels catering
external    services    are    represented,    all    Heads    of   Offices    of   the    identified
bureaus/services/offices,  regions,  and  schools  divisions  arc  hereby  directed  to
authorize the participation of your respective representatives in the said activity /r€/er
to Annex 8 - I,ts€ a/ Parfzc!pants/. All participants are further directed to register
on        or        before        January        23,        2026,        through        this        link:
ELf.±EL#p.:~f'ji`!`!±&`Tffq-:?z=itf.Igse4£'~T±f±iiL`'i.vf!.fiiul:_¥`i:,-E',?t:'g.pe_E3±i±`ifi;fnifi:`;§£

Please note that participants from the Schools Division Offices shall be determined
by the Regional Office in accordance with the speciried positions in An.rex 8.

Board and lodging of all participants, as weu as the travel expenses of the Program
Management Team, shall be charged against CIASS Current Fund for FY 2025 with
Arc No.  2025-CO-01633; while the transportation and other travel expenses of the
participants  shall  be  charged  against  their  respective  local  funds,  subject  to  the
usual accounting and auditing rules. For board and lodging and meal arrangements,
please refer to the details below:

I.b. 3, 2026 F.b. 4, 2026 I.b. 5, Z026 Fob. 6, 2026
lDa, 11 lDay 2' lDar 31 IDay 4'

LodedngBreakfastAMSnackLunchPMSnackDirmcr / / / X

----_-----.I-------..-.I--L: -----..-.-I--`...------ /
/
/
X

/ / X

F`or questions or clarifications, please contact Mr. Ervin Jo.eph a. Ocampo or M..
Hannah Ha8uln M. Cafia of the DepEd CART Secretariat, BHROD-OED, via email

or by phone at (02) 8633-5375

Copy -ed:
ormcf or THE 8ECRTJLRT
Department Of Educchon
osca=d`dcped.gov,ph

D#EEP   ®
Room  102, Rjzal  BuildlnE,  DepEd  Cc)mplex,  Meralco Ave.,  Pa5ig City 1600

Telcphona No5. : (+632) 86397206, (+632) 86318494
£mall Addi.ess: usec.hred@deped ,gov.ph  I  Weosne: miw,deped.Bov.ph
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Annezl 8 - I,let of Participants

Validation and rinaliz&tion of the DepEd Cltizen's Charter 2026 Edition
|February 3-6, 2026|

€®vemance Office Allocated
Level Pan

Central office Administrative Service - Records Division 2
Bureau of Education Assessment -Education 2Assessment Division
Bureau of Human Resource and Organizational 2
Development -Personnel Division
Education F`acilities  Division 2
Finance Service -Cash Division 2
Information and Communications Technology 2
Service ~ User Support Di`Jision
Legal Service -Investigation Division 2
Lej!al  Senir`e ~ Lf.gal Di`.ision 2
National Educ.ators' Academ.v of the Philippines - 2
Qualit`' Assurance Division
Public Affairs  Ser\'ic`e -Public Assistance Action 2
Centel-
Public Affairs  Ser`.ice - Pub!icatioii  Division 2

Regional office Regional Oi`rice I -Head /jf Legal Unit 1

Reedonal O{`fice 11 - Head  or .\'E.\P Ro 1

Regional Office Ill - Head of Pe.rsonnel 'u'nit 1

Regional Office IVA - Chief.  Polio.\`  Planning and 1

Research Division
Regional Ofrice IVA - Head  of Rec.orcis  Sec`tion 1

Regional Ofrice IVB -Head  o±-Public Affairs Unit 1

Regional Ofrice V - Chief`  Ouaiit`- Assurance Division I
Rejzional Ofrice VI -Head ol` Records  Section 1

Regional office VII -Head of cash unit                                           1
Regional office VIII ~ C`hief3  Curric`ul`.im  aiicl                                     1
Learning Management Di`Jis;uli
Regional Office IX -Head o}` `.PAP RO 1

Regional  office x -Head c>i` Pei.sonnel LTri.it                          i             I
Regional office xI -Chief`  Polii`y plai`.ming and                 i            1
Research Division (

Regional office XII -Head of public Afi`alrs unit              (            1
Regional Office XIII - Chief,  Quality Assurance 1

Division
Cordillera Administrative Region - Head of Cash Unit 1

National Capital Region - Chief,  Curric.ulum and 1

I,earning Management Division
NeHos I8land Rerion - Head of I+efal Unit 11

Schools Head of Property and Supplv Unit from RO I 1

Division Office* Head of Records Unit from RO 11 1

Room  102,  Rizal  Btj!idtng,  DepEd  Complex, Meralco Aye.,  Pd`iig  C!ly  1600
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Chief of Curriculum and Instruction Division from
1

RO Ill
Chief of School Governance and Operations Division

1
from RO IV-A
Head of Legal Unit from RO IV-B 11I1
Head of Personnel Unit from RO V
Head of Property and SuDplv Unit from RO VI
Head of Records Unit from R0 VII
Chief of Curriculum and Instruction Division from I
RO VIIIChiefof School Governance and Operations Division

1
from RO IX
Head of Legal Unit from R0 X 1I
Head of Personnel Unit from RO XI
Head of Propertv and Suoplv Unit from RO XII 111I
Head of Records Unit from RO XIII
Head of Legal Urrit from RO CAR
Head of Personnel Unit from RO NCR
Head af Pemonnel unit from RO Nm 157

TOTAL

TE_V Of_partieipan± win be covered bg the progra.in proponeut*_:Th€ .Regionq,1 oifee urn d.eterm:ire the pcut{ZiparJts i or the SDo and. School leueis.
Pardctpctnts from the schools shouid 13e ron-teac:hang iersormeL

pRocRAM hrmAOEREHT mAM
Name PoritionProtectDevelopment Officer VAdministrativeOfficerV OfficeBHROD -OrganizationEffectivenessDivision

1 Rubv Chanda J. Crisostomo
2 Hannah Hasmin M. Cafia
3 Ervin Joseph 8. Ocampo Technical Assistant 11

Room 102, ftjzal Building, DepEd Complex, MeTalco Aye., Pasig Cfty 16co
Telephaane Nos, : (+632) g6S37206, (+632) 86318494
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